
 

 

WEST MIDLANDS POLICE 
AND CRIME 
COMMISSIONER 

NON-CONFIDENTIAL  
NOTICE OF DECISION 
036-2020 

Contact Officer: Mark Kenyon 
 

 

Telephone Number: 0121 626 6060 
 

 

Email:  m.kenyon@west-midlands.pnn.police.uk 
 
Title: Renewal of licensing arrangements for College of Policing products - West 
Midlands Police 

 

EXECUTIVE SUMMARY  
 
The licence sets out our terms which allow your force to use a wide range of over 70 College 
products and programmes such as our policing education qualifications framework (PEQF) 
programmes, firearms, investigation and intelligence curriculum, personal safety training, 
recruitment, selection and assessment processes as well as the police national managed 
learning environment (MLE).  
 
DECISION 
 

The OPCC’s current 3-year licence to use College products and services expired at the end 
of June 2020. The decision is to renew the refreshed licence with new corporate branding, 
which will take effect from 1 July 2020.  
 
 

West Midlands Police and Crime Commissioner 
 
I confirm that I do not have any disclosable pecuniary interests in this decision and take the 
decision in compliance with the Code of Conduct for the West Midlands Office for Policing 
and Crime. Any interests are indicated below. 
 
 
 
 
Signature……… …………………………………………. 
 
 
 
 
Date 15.10.2020 
 

mailto:m.kenyon@west-midlands.pnn.police.uk


College of Policing Ltd Licence (H41: West Midlands Police)     1 Jul 2020 - 31 Mar 2026 (v1.0) 
 Page 2 of 29 

 

 

 

 

Consolidated Licence  

 

Between 

College of Policing Limited 

And  

Police & Crime Commissioner for West Midlands 
acting through West Midlands Police 
 
 
For the use of the College’s Products as specified in the  
relevant Product Licence Schedules 

 

 

Licence number: H41-2020 
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THIS LICENCE is made on the 1st day of JULY 2020 (the ‘Licence Commencement Date’) 

 

BETWEEN 

 

(1) College of Policing Limited (a company registered in England and Wales with 

registration number 08235199) of Leamington Road, Ryton-on-Dunsmore, Coventry, 

CV8 3EN (the ‘Licensor’)  

AND 

 

(2) Police & Crime Commissioner for West Midlands (as the contracting authority 

for and acting through West Midlands Police), whose principal place of business is 

at Lloyd House, Colmore Circus Queensway, Birmingham, B4 6NQ (the ‘Licensee’) 

 

Each a ‘Party’ together the ‘Parties’. 
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0.  Background 

0.1 The Licensor is the professional body for the police in England and Wales. It works to 

raise the professional status of police officers and police staff and plays a vital role in 

the training and development of police officers and staff, ensuring that they continue to 

retain the skills they need in order to fight crime and protect the public.  

0.2 The Licensor is the owner of certain rights (including Intellectual Property Rights 

(‘IPR’)) in its Products (except where otherwise expressly assigned or jointly owned). 

0.3 The Licensee wishes to use the Licensor’s Products and in consideration of their 

respective obligations, as set out herein, both Parties agree to this Licence.    

IT IS AGREED AS FOLLOWS: 

1.0 Definitions  

1.1 ‘Charges’ means the charges payable for the use of the Products as set out in the 

relevant Product Licences. 

1.2 ‘Commencement Date’ means the date of this Licence and each Product Licence 

Schedule. 

1.3 ‘Commercial’ means intended for or directed toward any commercial advantage or 

monetary compensation. 

1.4 ‘Confidential Information’ means the Licensor’s products and all information which 

has either been designated as confidential by the Licensor in writing (acting 

reasonably) or that ought to be considered as confidential (however it is conveyed or 

on whatever media it is stored) including information which relates to the business, 

affairs, properties, assets, trading & operational practices, services, developments, 

trade & operational secrets, Intellectual Property Rights, know-how, personnel, 

customers and suppliers of the Licensor, all personal data and sensitive personal data 

within the meaning of the Data Protection Act 2018. It is understood by each party to 

this Licence, that the failure to refer to such information as confidential shall not 

prejudice the effect of this Licence. 

1.5 ‘Data Controller’ has the meaning given to it in the Data Protection Legislation. 

1.6 ‘Data Protection Legislation’ means (i) the General Data Protection Regulation, the 

Law Enforcement Directive and any applicable national implementing Laws as 
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amended from time to time (ii) the Data Protection Act 2018 to the extent that it relates 

to processing of personal data and privacy; (iii) all applicable Law about the 

processing of personal data and privacy. 

1.7 ‘End Users’ or ‘Third parties’ means the Licensee's partners, suppliers or customers 

for, and the ultimate users of, the Products. 

1.8 ‘FOIA’ means the Freedom of Information Act 2000. 

1.9 ‘Full Cost’ means the total cost of all the resources used in providing a good or 

service in any accounting period (usually one year). This includes all direct and 

indirect costs of producing the output (cash and non-cash costs) including a full 

proportional share of overhead costs and any selling and distribution costs, insurance, 

depreciation, and the cost of capital, including any appropriate adjustment for 

expected cost increases. 

1.10 ‘GDPR’ means the General Data Protection Regulation (EU) 2016/670. 

1.11 ‘Home Office Police Force’ means any of the 43 territorial police forces in England 

and Wales listed in Schedule D. 

1.12 ‘Intellectual Property Rights’ or ‘IPR’ means all patents, rights to inventions, 

copyright and related rights,  moral rights, trade marks, business names and domain 

names, right in get-up, goodwill and the right to sue for passing off, rights in designs, 

rights in computer software, database rights, rights to use and protect the 

confidentiality of, confidential information (including know-how), and all other 

intellectual property rights, in each case whether registered or unregistered and 

including all applications and rights to apply for and be granted, renewals and 

extensions of, and rights to claim priority from, such rights and all similar or equivalent 

rights or forms of protection which subsist or will subsist now or in the future in any 

part of the world; 

1.13 ‘Internal Staff’ means directors, officers, employees and secondees but not 

associates, consultants, agents, partners, contractors or sub-contractors. 

1.14 ‘Learner(s)’ means Internal Staff or End Users who are eligible to receive training 

under this licence or are the ultimate users of the Product(s). 

1.15 ‘Licence’ means this licence agreement and includes its Schedules. 



College of Policing Ltd Licence (H41: West Midlands Police)   1 Jul 2020 - 31 Mar 2026 (v1.0) 
 Page 6 of 29 

1.16 ‘Licence Fee’ is the sum total of all Charges payable for the Product(s). 

1.17 ‘Licensor Data’ means: 

a. the data, text, drawings, diagrams, images or sounds (together with any 

database made up of any of these) which are embodied in any electronic, 

magnetic, optical or tangible media, and which are: 

i) supplied to the Licensee by or on behalf of the Licensor; and/or  

ii) which the Licensee is required to generate, process, store or transmit 

pursuant to this Licence; or 

b. any Personal Data for which the Licensor is the Data Controller. 

1.18 ‘Official Business Premises’ means at a location where the Licensee has a fixed or 

permanent business premise.   

1.19 ‘Permitted Audience’ means the organisations whose staff are allowed to receive 

services or training from the Licensee under this Licence.  

1.20 ‘Personal Data’ means personal data (as defined in the Data Protection Legislation) 

which is processed by the Licensee or any staff on behalf of the Licensor pursuant to 

or in connection with this Licence. 

1.21 ‘Product Licence’ means the licence to use a specific Product on the terms of this 

Licence and any special terms and conditions as set out in the applicable Product 

Licence Schedule. 

1.22 ‘Product’ means the Licensor’s product(s) (as described in the relevant Product 

Licence Schedule(s)) which are licensed by the Licensor to the Licensee in 

accordance with this Licence. 

1.23 ‘Royalty’ means the sum or sums calculated in accordance with Schedule C. 

1.24 ‘Royalty Rates’ means the royalty rates detailed in Schedule C. 

1.25 ‘Sales Revenue’ means the total amount of income that the Licensee receives from 

the sale of services utilising the Product to its customers (excluding any VAT that the 

Licensee may or may not charge on the sale to their customer). 

1.26 ‘Schedule(s)’ means any schedule or attachment to this Licence. 

1.27 ‘Sub-licence’ means the grant by the Licensee of licensed rights to a third party. 
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1.28 Clause, Schedule and paragraph headings shall not affect the interpretation of this 

Licence. 

1.29 A person includes a natural person, corporate or unincorporated body (whether or not 

having separate legal personality). 

1.30 Words in the singular shall include the plural and vice versa. 

1.31 A reference to a statute or statutory provision is a reference to it as it is in force for the 

time being, taking account of any amendment, extension, or re-enactment and 

includes any subordinate legislation for the time being in force made under it. 

1.32 A reference to writing or written includes faxes and, unless explicitly stated otherwise, 

email. 

1.33 Where the words include(s), including or in particular are used in this Licence, they 

are deemed to have the words without limitation following them. Where the context 

permits, the words other and otherwise are illustrative and shall not limit the sense of 

the words preceding them. 

1.34 Any obligation in this Licence on a person not to do something includes an obligation 

not to agree, allow, permit or acquiesce in that thing being done. 

1.35 References to clauses and schedules are to the clauses and schedules of this 

Licence. 

2.0 Grant of Licence 

2.1 This Licence shall commence on the date first appearing above (the ‘Licence 

Commencement Date’) and shall expire on the 31 March 2026, unless terminated 

earlier in accordance with clause 2.14 or 4.1.21.  

2.2 The Product Licence(s) shall commence on the date(s) specified in the relevant 

Product Licence(s) and shall expire on the earlier of any date specified in the relevant 

Product Licence(s) or the expiry of the Licence, unless otherwise terminated in 

accordance with this Licence. 

2.3 This Licence is (and the Product Licences, granted under it, are) personal to the 

Licensee only and may not be assigned, mortgaged, charged, or sub-licenced by the 

Licensee unless expressly permitted in accordance with clause 4.1.14 or 4.1.15.  
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2.4 The material supplied under this Licence is licensed for re-use only and must not be 

passed on to a third party without prior written consent from the Licensor. 

2.5 The annual fee payable for this Licence (the ‘Licence Fee’) is the sum total of all of 

the Charges payable for the Product(s).   

2.6 The Licensor may, in its absolute discretion and upon giving the Licensee three 

months’ written notice, unilaterally amend any of the Charges for Licensees who are 

not Home Office Police Forces.  

2.7 The Licensor may, upon giving the Licensee three months’ written notice, in its 

absolute discretion, unilaterally amend the method of calculation of Royalty Rates due 

under this Licence.   

2.8 The Licence Fee is payable within 30 days of the Licence Commencement Date.   

2.9 The Licence Fee is exclusive of any VAT applicable, which shall be payable in 

addition at the prevailing rate. 

2.10 The Licence Fee is non-refundable in the event that the Licence is terminated for any 

reason. 

2.11 A Party may terminate: 

2.11.1 this Licence with immediate effect if the other Party breaches any material 

term of this Licence; or  

2.11.2 a particular Product Licence if the other Party has breached any material term 

of that Product Licence; and 

in either case, if such breach cannot (in the Party’s reasonable opinion) be remedied 

or, if capable of remedy, it is not remedied within 30 days of a request by the Party 

that the breach be remedied.  

2.12 Upon termination of the Licence all Product Licence(s) shall automatically terminate 

with immediate effect. 

2.13 Termination or expiry of a Product Licence does not constitute termination of the 

Licence. 
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2.14     Where the Licensor has served a notice on the Licensee requesting early termination 

(an ‘Early Termination Notice’) this Licence shall terminate on 31 March 2023.  To 

be effective, such Early Termination Notice must be served any time prior to 31 

December 2022. 

3.0  Licensor’s Obligations 

3.1 Subject to the terms of this Licence, and the terms of the relevant Product Licence(s) 

the Licensor agrees to grant the Licensee, revocable, non-exclusive, non-transferable 

license to use, re-use, copy and distribute the Product(s). 

3.2 Product Licences 

3.2.1  For an up-to-date list of which licensed products Licensees are licensed to use 

please refer to the Licensed Product and Licensees Register on the 

Licensor’s website.  

3.2.2 See Licensor’s Copyright and Licensing website page for individual Product 

Licence Schedules containing a detailed overview of each Product.   

3.2.3 As at the Licence Commencement Date, this Licence contains the following 

Product Licences: 

Ref. Licensed Products 

PL-A-101 National Police Firearms Training Curriculum 

PL-A-102 Public Order Command (Silver, Bronze & POPSA) 

Public Order Command (Events Module & Planners Module) 

PL-A-107 National Police Public Order Training Curriculum (NPPOTC) 

PL-A-109 Evidence Gathering Teams (EGT) – Module F2 of the NPPOTC 

PL-A-110 Police Liaison Team (PLT) – Module F6 of the NPPOTC 

PL-A-111 Personal Safety Training Programme 

PL-A-112 National Structured Debriefing (NSDB) Programme 

PL-A-120 First Aid Learning Programme 

PL-B-101 Stop and Search Learning Programme 

PL-B-102 Mental Health and Learning Disabilities Programme 

PL-B-103 Roads Policing and Driver Training Programme 

PL-B-104 Disaster Victim Identification (DVI) Foundation Course 

PL-C-101B Professionalising Investigations Programme (PIP) Level 1 and 2 
Curriculum 

PL-C-103 Investigative Supervisors (PIP 2 - Investigative  Supervisors Development 
Programme (ISDP) 

PL-C-104 Investigative Managers – Management of Serious Crime  Investigators 
Development Programme (MSCIDP) 

https://www.college.police.uk/About/Copyright_Licensing/Documents/Licensed_Products_n_Licensees_Register.xls
https://www.college.police.uk/About/Copyright_Licensing/Pages/default.aspx
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Ref. Licensed Products 

PL-C-105 Senior Investigator Officer Development Programme (SIODP) 

 Major Crime 

 Serious and Organised Crime 

 Hydra 

PL-C-108 Investigative Interviewing 

PL-C-109 Specialist Investigative Interviewing 

PL-C-110 Interview Advisor Development Programme (Module A and B) 

PL-C-113 Family Liaison Learning Programme 

PL-C-114 Investigating Sudden Childhood Death (ISCD) 

PL-C-115 Drug Test Kit (DTK) Training 

PL-C-116 Crime Scene Investigators (CSI) Learning Programme - Stage 1 (Volume 
& Priority Crime) 

PL-C-117 Crime Scene Investigators (CSI) Learning Programme - Stage 2 (Serious 
& Complex Crime) 

PL-C-118 Crime Scene Management (CSM) 

PL-C-120 IDENT1 Tenprint Operator  

PL-C-121 Fingerprint Comparison Learning Programme – Stage 1 (Core 
Professional Skills) 

PL-C-124 Fingermark Visualisation and Imaging Learning Programme - Laboratory 
Skills 

PL-C-125 Fingermark Visualisation and Imaging Learning Programme - Crime 
Scene Skills 

PL-D-101 Specialist Child Abuse Investigators’ Development Programme (SCAIDP) 

PL-D-102 Coercive Control 

PL-D-103 Child Abuse Image Grading and Victim Identification (Child Abuse Image 
Database - CAID) Learning Programme 

PL-D-104 Specialist Sexual Assault Investigators Development Programme 
(SSAIDP) 

PL-D-105 Sexual Offence Investigation Trained (SOIT) 

PL-D-106 Management of Sexual Offenders and Violent Offenders Development 
Programme (MOSOVO) & Active Risk Management System (ARMS) 

PL-D-108 Vulnerability and Risk Learning Programme 

PL-D-109 Modern Slavery General Awareness Training 

PL-D-110 Modern Slavery Investigator Programme 

PL-E-101 Intelligence Professionalisation Programme (IPP) Learning Standards and 
Assessment Strategy  
(NB: only available to contributing organisations – see list. All other 
organisation will need to take full programme PL-E-103(b)) 

PL-E-102 Intelligence Professionalisation Programme (IPP) Learning Programme  
(NB: to be discontinued w.e.f. 1 Apr 2021) 

PL-E-103 Intelligence Professionalisation Programme (IPP) Curriculum - full 
programme 
(a) for Licensees who are listed in section 10.2 

(b) for Licensees who are not listed in section 10.2  

PL-F-102 Digital Media Investigator (DMI) Programme 

PL-G-101 Detention and Custody Learning Programme 

PL-G-102 Pre-Charge Bail Product 

PL-J-101 A1 Course  
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Ref. Licensed Products 

A4 Course  

A6 Course 

PL-J-108 L4A Course  

PL-K-101 Police Training Roles Learning & Development Programme (PTRLDP) 

PL-K-102 ICT Learning Programmes – Police National Computer (PNC): 

 PNC Names Enquiry (incl. PNC #NX 1 day) 

 PNC Vehicle and Property Enquiry 

 PNC Names Update (WM/DD/OI) 

 PNC Vehicle and Property Update 

 PNC Offence Processing 

 PNC Vehicle Online Descriptive Search (VODS) 

 PNC Query Using Enhanced Search Techniques (QUEST) 

PL-K-103 ICT Learning Programmes – Police National Database (PND) 

PL-K-104 ICT Learning Programmes – ViSOR Dangerous Persons Database 

PL-L-101 IPLDP - Basic: Initial Police Learning and Development Programme 
(IPLDP), Initial Learning for Special Constables (IL4SC),  Police 
Community Support Officers (PCSO)  
(NB: product is not being maintained) 

PL-L-102 Initial Police Learning and Development Programme (IPLDP) - Plus 

PL-L-103 Core Leadership Development Programme (CLDP)  

PL-L-104 Dog Legislation Officer 

PL-L-105 Reverse Mentoring 

PL-M-101 Recruit and Selection Processes 

PL-M-102 A1 Course Assessment Process 

PL-M-104 Beyond 360° Feedback System 

PL-N-101 Police Constable Degree Apprenticeship (PCDA) 

PL-N-103 Degree Holder Entry Programme (DHEP) 

PL-N-104 Police Community Support Officers (PCSO) L4 Apprenticeship / Non-
apprenticeship Entry Routes 

PL-P-101 Digital Services (E-learning & the Managed Learning Environment (MLE)) 

 

 3.3 The Parties agree that further of the Licensor’s products may be licensed to the 

Licensee under this Licence.  Where the Licensee is not a Home Office Police Force, 

Products shall be added or removed by agreement of both Parties in writing.  An up to 

date record of which Product(s) the Licensee is licensed to use shall be maintained by 

the Licensor and accessible to the Licensee via the Licensor’s official website. 

3.4 Where the Parties have agreed further product licences, in accordance with clause 

3.3 above, such product licences shall be incorporated as Schedules to, and form part 

of, this Licence (and this Licence shall be subsequently construed accordingly). 

3.5 The Licensor agrees to fully and effectively indemnify the Licensee against all 3rd party 

IPR claims (including without limitation legal costs and awards of damages) incurred 

by the Licensee arising directly or indirectly out of or in connection with any claim 
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made against the Licensee that the performance, supply, receipt or use of the 

Products infringes the IPR of a third party. The Licensee shall notify the Licensor in 

writing of any such claim, and the Licensor shall have the right to conduct the claim 

and agree to any reasonable settlement thereof, at the Licensor’s cost. This clause 

shall survive the expiry or earlier termination of this Licence. 

4.0 Licensee’s obligations 

4.1 The Licensee shall ensure (or shall procure) that: 

4.1.1 the Licensee has the full capacity and authority and all necessary consents 

(including, but not limited to, where its procedures require, the consent of its 

parent organisation) to enter into and perform the Licence and shall ensure 

that the Licence is executed by a duly authorised signatory of the Licensee; 

4.1.2 The Licensor’s Products are only used for and delivered in accordance with the 

intended purposes as set out in this Licence;   

4.1.3 Only the current version of the Licensor’s Products (as may be updated from 

time to time) are used and are accessed via the Licensor’s platforms as 

specified in the relevant Product Licence(s); 

4.1.4  the prevailing terms and conditions of use for the Licensor’s platforms as 

specified in the relevant Product Licence(s) are complied with;   

4.1.5 the terms of this Licence are imposed on, and complied with, by the Licensees 

Internal Staff, End Users and Leaners with access to and use of the Licensor’s 

Products under this licence; 

4.1.6 the Licensor is provided with the current contact details (name, job title, 

telephone and email) of the responsible person who is responsible for 

overseeing the use and delivery of the Licensor’s Product(s) and who will 

ensure that the terms of this Licence and the relevant Product Licence(s) 

which may apply are understood and upheld by the Licensee’s staff and its 

third party providers (if any); 

4.1.7 it does not do or omit to do anything wilfully or in breach of this Licence which 

(in the reasonable opinion of the Licensor) may or does prejudice the 

Licensor’s IPR in the Products; 
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4.1.8 where the Licensee receives an enquiries from third parties relating to the 

Licensor’s Product(s) the Licensee shall refer the third party to the Licensor 

promptly; 

4.1.9 the Licensor has access at all reasonable times to oversee the Licensee’s use 

of the Product(s) to ensure the Product Licence(s) are being complied with; 

4.1.10  all applicable laws are complied with in the use of the Product(s) and 

exercising the rights under this Licence;  

4.1.11  the Licensee obtains, at its own cost, all clearances, consents and provisions 

(including from any relevant authorities, collection societies and other relevant 

third parties) that are required in connection with its use of the Product(s), and 

shall pay any applicable fees and royalties to any relevant collection societies 

in accordance with their rules;  

4.1.12  the Licensee obtains prior written approval from the Licensor to incorporate the 

Product(s), in whole or in part, in any context in any other works except as 

expressly permitted in the relevant Product Licence(s).  Licensees wishing to 

obtain such permission should submit a completed Permissions Request Form 

to the Licensor;  

4.1.13  the Licensee obtains prior written approval from the Licensor to modify, adapt, 

merge, translate or create derivative works based on whole or any part of the 

Product(s) except as expressly permitted in the relevant Product Licence(s).  

Licensees wishing to obtain such permission should submit a completed 

Permissions Request Form to the Licensor;  

4.1.14  the Licensee obtains prior written approval from the Licensor to sub-contract 

the delivery or re-use of the Product(s) to any other person or third party.  For 

Licensees who are Home Office Police Forces, such approval shall not 

unreasonably be withheld.  Licensees wishing to obtain such permission 

should submit a completed permissions request form to the Licensor as set out 

in Schedule A (a ‘Permissions Request Form’).  In the event of such 

approval being granted, the Licensee shall: 

a. be responsible for conducting their own appraisal and due diligence of any 

business or person they are contracting with.  In granting the Licensee 
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approval to sub-licence its Product(s) the Licensor does not approve or 

endorse any such business or person; 

b. remain responsible to the Licensor for the performance of its obligations 

under the Licence notwithstanding the appointment of any sub-licensee 

and be responsible for the acts, omissions and neglects of its sub-

licensees; 

c. impose obligations on its sub-licensees in the same terms as those 

imposed to this Licence and shall procure that the sub-licensee complies 

with such terms; and 

d. provide a copy, at no charge to the Licensor, of any sub-licence on receipt 

of a request for such by the Licensor’s authorised representative; 

4.1.15  the Licensee obtains prior written approval from the Licensor either to deliver 

the training OR to make the Product(s) available to any other person or third 

party beyond the permitted audience stated in the Product Licence.  For 

Licensees who are Home Office Police Forces, such approval shall not 

unreasonably be withheld.  Licensees wishing to obtain such permission 

should submit a completed Permissions Request Form to the Licensor.  In the 

event of such approval being granted, the Licensee shall: 

a. ensure, in the event that training is being delivered internationally or to an 

international delegate, that the Licensee complies with all applicable 

processes and guidance relating to the provision of police assistance 

overseas and has submitted an International Police Assistance Brief 

(IPAB) Referral Form via the IPAB online platform 

(https://51.231.180.190/#/login) at least 14 days before contract and/or 

commencement and acts on the advice given.  The referral process 

provides advice and support from police and government departments to 

ensure consistency with British foreign policy and is operated by the Joint 

International Policing Hub;  

b. ensure that if they make the Product(s) available electronically, via digital 

platforms or media, for use by End Users (to the extent allowed by this 

Licence), the Licensee shall, at its own cost, implement appropriate 

technological protection measures to ensure that the Product(s) are used 

solely within the scope of the rights granted to the Licensee; 
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c. ensure that End Users of the Product(s) are not able to copy, transfer or 

communicate the Product(s) to the public, or in any way exploit the 

Product(s) other than as allowed by this Licence; 

d. require all End Users, before the Licensee delivers any of the Product(s) 

to them, to agree to terms and conditions of use of the Product(s) that: 

i)  require them to comply with all applicable laws in using the Product(s); 

ii)  state that the Product(s) being supplied are only for the End User's 

personal use; 

iii)  prohibit reproduction or distribution of the Product(s); and 

iv)  contains a reservation for the Licensor of all Intellectual Property Rights 

and other rights in the Product(s); and 

e. ensure their terms of use of the Product(s), and any material changes to 

them from time to time, is approved by the Licensor in advance and before 

the Product(s) are made available to End Users subject to their terms; 

4.1.16 the Licensee obtains prior written approval from the Licensor to use the 

Product(s) for Commercial purposes beyond what is permitted in the Product 

Licence.  Licensees wishing to obtain such permission should submit a 

completed Permissions Request Form to the Licensor.  In the event of such 

approval being granted, the Licensee shall: 

a. pay to the Licensor the Royalty as outlined in Schedule C.  The Royalty 

will be calculated at the last day of each September and March during the 

term of this Licence; 

b. submit a statement within 30 days of each date, showing the net sales 

revenue of products sold in the six month period, the Royalty due and a 

corresponding purchase order number, to the Licensor for such a period.  

The Licensor will issue an invoice to the Licensee and each payment of 

the Royalty will be due and payable 30 days after the date of the invoice 

from the Licensor.  In addition, VAT may be charged on Royalty fees at 

the prevailing rate; and   
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c. indicate on the statement how the Royalty is calculated.  A nil statement 

shall be submitted if no sales of Products took place during the relevant 

period.  The statement shall represent a true and accurate account and 

shall by authorised by an authorised signatory of the Licensee; 

4.1.17 the Licensee obtains prior written approval from the Licensor to host the 

Product(s) (excluding e-learning and any other College produced digital 

content including videos, audio files, games, animations and materials which 

are classified as Official-Sensitive or above) on alternative platforms to that 

specified in the relevant Product Licence(s).  Licensees wishing to obtain such 

permission should submit a completed Permissions Request Form to the 

Licensor.  In the event of such approval being granted, the Licensee shall: 

a. ensure only the current version of the Licensor’s Products (as may be 

updated from time to time) are used; 

b. accept the materials are provided on an ‘AS IS’ basis without any warranty 

of any kind regarding compatibility, security or that the Product(s) are free 

of viruses or anything else that is harmful or destructive; and 

c. accept that the Licensor will not be liable for any indirect or consequential 

loss or damage whatsoever arising out of or in connection with the hosting 

of the Product(s) on alternative platforms; 

4.1.18 any copies or extracts of the Product(s) produced and/or distributed in any way 

by the Licensee contains the following attribution: ‘© College of Policing Ltd 

reproduced under licence’; 

4.1.19 the Licensee’s advertising and marketing of its services using the Product(s) 

does not mislead potential customers or reduce or diminish the reputation, 

image or prestige of the Licensor; 

4.1.20 the Licensor’s Confidential Information is maintained in confidence and all 

reasonable security precautions in the safe keeping and handling of such 

Confidential Information are taken.  This clause shall survive the expiry or 

earlier termination of this Licence;  

4.1.21 the Licensor is notified if the Licensee wishes to terminate this Licence or any 

Product hereunder at any time before 31 March 2026 by giving the Licensor 

three months written notice of the proposed termination date;  
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4.1.22 access to and use of the Product(s) is immediately discontinued upon any 

termination of the Licence, or in the case of the termination of a Product 

Licence the use of the relevant Product is immediately discontinued;  

4.1.23 notify the Licensor, immediately, in the event of any breach of this Licence; 

and 

4.1.24 ensure it has adequate insurance coverage (including but not limited to public 

liability insurance) in place for the duration of the Licence (and for a minimum 

of six years following the end of the Licence), and shall provide evidence of 

such insurance to the Licensor on request.  Where the Licensee is a public 

body and has in place appropriate self-insurance arrangements, this provision 

is waived.  

5.0 Confidentiality and Security 

5.1 Except to the extent set out in this clause or where disclosure is expressly permitted 

elsewhere in this Licence the Licensee shall: 

a. treat the Licensor’s Confidential Information as confidential and safeguard it 

accordingly; and 

b. not disclose the Licensor’s Confidential Information to any other person without 

the Licensor’s prior written consent. 

5.2 Clause 5.1 shall not apply to the extent that: 

a. such disclosure is a requirement of law placed upon the Licensee, including but 

not limited to any requirements for disclosure under the Freedom of Information 

Act 2000 (the ‘FOIA’) pursuant to clause 7; 

b. such information was, by reasonable proof, already in the possession of the 

Licensee, without obligation of confidentiality prior to its disclosure by the 

Licensor;  

c. such information was received from a third party in lawful possession of such 

information without restrictions as to use and disclosure; 

d. such information was already in the public domain at the time of disclosure 

otherwise than by a breach of this Licence; or 
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e. it is independently developed without access to the Licensor’s Confidential 

Information. 

5.3 The Licensee may only disclose the Licensor’s Confidential Information to such of its 

staff who are directly involved in the delivery and / or use of the Licensor’s Products 

and who need to know the information, and shall ensure that such staff are aware of 

and shall comply with these obligations as to confidentiality.  

5.4 The Licensee shall not, and shall procure that its staff do not, use any of the 

Licensor’s Confidential Information received otherwise than for the purposes of this 

Licence. 

5.5 Nothing in this clause 5 shall prevent either Party from using any techniques, ideas or 

know-how gained during the performance of this Licence in the course of its normal 

business to the extent that this use does not result in a disclosure of the other Party’s 

Confidential Information or an infringement of Intellectual Property Rights. 

5.6 The provisions under this clause 5 are without prejudice to the application of the 

Official Secrets Acts 1911 to 1989 to any Confidential Information. 

5.7 The Licensee must not contravene the Official Secrets Act 1911 to 1989. The 

Licensee must familiarise itself with these Acts and take all reasonable steps to 

ensure that its staff and, if applicable, its sub-licensees and their employees and 

agents are familiar with them and that these persons comply with them. 

5.8 The Licensee shall take all measures necessary to comply with the provisions of any 

enactment relating to security, including but not limited to the Government Security 

Classifications Policy, which may be applicable to the Licensee in respect of the 

Licence. 

5.9  The Licensee shall take all reasonable measures, by the display of notices or other 

appropriate means, to ensure that its employees, and if applicable, its sub-licensees 

and their employees and agents have notice that all provisions referred to in clause 

5.8 will apply to them and will continue to apply to them, if so applicable, after the 

expiry or earlier termination of the Licence. 

5.10 In the event that the Licensee fails to comply with this clause 5, the Licensor reserves 

the right to terminate the Licence by notice in writing with immediate effect. 

6.0 Service of Notices and Communications 

https://www.gov.uk/government/publications/government-security-classifications
https://www.gov.uk/government/publications/government-security-classifications
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6.1 Except as otherwise expressly provided within this Licence, no communication from one 

Party to the other shall have any validity under this Licence unless made in writing by or 

on behalf of the Party concerned.  

6.2 Any notice or other communication which is to be given by either Party to the other shall 

be given by letter, or by facsimile transmission or electronic mail. Such notices shall be 

addressed to the other Party in the manner referred to in clause 6.3.  If the other Party 

does not acknowledge receipt of any such letter, facsimile transmission or item of 

electronic mail, and, in the case of a letter, the relevant letter is not returned as 

undelivered, the notice or communication shall be deemed to have been given 2 working 

days after the day on which the letter was posted.  

6.3 For the purposes of clause 6.2, the address of each Party shall be: 

a. The Licensor: Leamington Road, Ryton-on-Dunsmore, Coventry, CV8 3EN.  For 

the attention of: the IPR & Licensing Manager.  Email: 

copyright&licensing@college.pnn.police.uk 

b. The Licensee: its principal place of business as stated on page 2 of this Licence. 

6.4 Either Party may change its address for service by notice given in accordance with this 

clause 6.  

7.0 General  

7.1 This Licence supersedes all prior agreements, arrangements and understandings 

between the Parties concerning its subject matter. 

7.2 Any failure or delay by either party in exercising its rights under any provisions of this 

Licence shall not be construed as a waiver of those rights at any time now or in the 

future. 

7.3 The Licensee acknowledges and accepts that the Product(s) is/are of satisfactory 

quality and fit for its/their intended purpose(s) and use in accordance with this 

Licence.  Where the Licensee is not a Home Office Police Force, the Licensee 

acknowledges and accepts that the licensed product(s) have been primarily 

developed for use by Home Office Police Forces in England and Wales for a policing 

purpose.   
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7.4 The rights, benefits and obligations of the Parties under this Licence may not be 

assigned, transferred, charged, or otherwise disposed of in whole or in part (nor shall 

either Party enter into any commitment or agreement to do any of the above) without 

the prior written consent of the other Party (to be given at that other Party’s absolute 

discretion). 

7.5 Subject to the terms of this Licence, no purported amendment or variation to this 

Licence or any provision of this Licence shall be effective unless it is made in writing 

by means of a variation form as set out in Schedule B (the ‘Variation Form’) duly 

signed by or on behalf of each of the Parties. The Licensor reserves the right to 

confirm revised permissions, whether temporarily or permanent, in respect of Product 

Licences by email or letter as agreed between the Parties. 

7.6 Nothing in this Licence excludes or limits the liability of either Party for death or 

personal injury caused by negligence or for fraud or fraudulent misrepresentation. 

7.7 Save in respect of IPR, each Party (the ‘Indemnifier’) agrees to indemnify the other 

Party (the ‘Indemnified’) against all 3rd party claims (generally up to a maximum of 

£300,000 in total) against all 3rd party claims (including without limitation legal costs 

and awards of damages)  incurred by the Indemnified arising directly or indirectly out 

of or in connection with any claim made against the Indemnified that the performance, 

supply, receipt or use of the Products by the Indemnifier in breach of the terms of this 

Licence. The Indemnified shall notify the Indemnifier in writing of any such claim, and 

the Indemnifier shall have the right to conduct the claim and agree to any reasonable 

settlement thereof, at the Indemnifier’s cost. This clause shall survive the expiry or 

earlier termination of this Licence; 

7.8 Notwithstanding anything to the contrary in this Licence, neither Party shall have any 

liability to the other for any loss of production, profit, business, contract, revenues or 

anticipated savings, or any other financial or economic loss or any indirect or 

consequential loss or damage whatsoever under this Licence. 

7.9  This Licence shall be governed by, construed and take effect in accordance with 

English law and the English courts shall have exclusive jurisdiction to settle any claim 

or dispute which may arise out of or in connection with this Licence. 

7.10 The persons signing this Licence representing the Licensee and the Licensor shall 

have full authority to do so on behalf of each of their respective organisations. 
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7.11 In the event of a conflict in the provisions of this Licence, the following shall prevail in 

the order set forth below: 

7.11.1 the Product Licence(s), including any special terms and conditions set out 

therein; 

7.11.2 the terms and conditions of the Licence. 

8.0 Transparency and Freedom of Information 

8.1 The Parties acknowledge that the Licensor is and that the Licensee may be subject to 

the provisions of the Freedom of Information Act 2000 and the Environmental 

Information Regulations 2004 (together the ‘Act’) and hereby agree to cooperate and 

provide each other with such reasonable assistance as is required in order to comply 

with the provisions of the Act in respect of this Licence. 

8.2 If either Party receives any formal inquiry, complaint, claim or threat of action from a 

third party (including, but not limited to, claims made by a supplier or requests for 

information made under the Freedom of Information Act 2000) in relation to this 

Licence, the matter shall be promptly referred to the Data Protection Officer of each 

Party (or its nominated representatives).  No action shall be taken in response to any 

such inquiry, complaint, claim or action, to the extent that such response would 

adversely affect this Licence, without the prior approval of the other Party concerned 

(or its nominated representatives). 

9.0 Data Protection 

9.1 Both parties will comply with all applicable requirements of the Data Protection 

Legislation. This clause 9 is in addition to, and does not relieve, remove or replace, a 

party’s obligations under the Data Protection Legislation. 

9.2 The parties acknowledge that for the purposes of the Data Protection Legislation, the 

Licensor is the data controller and the Licensee is the data processor (where Data 

Controller and Data Processor have the meanings as defined in the Data Protection 

Legislation). 

9.3 Without prejudice to the generality of clause 9.1, the Licensor will ensure that it has all 

necessary appropriate consents and notices in place to enable lawful transfer of the 

Personal Data to the Licensee for the duration and purposes of this agreement. 
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9.4 Without prejudice to the generality of clause 9.1, the Licensee shall, in relation to any 

Personal Data processed in connection with the performance by the Licensee of its 

obligations under this agreement: 

9.4.1 process that Personal Data only on the written instructions of the Licensor 

unless the Licensee is required by the laws of any member of the European 

Union or by the laws of the European Union applicable to the Licensee to 

process Personal Data (Applicable Laws). Where the Licensee is relying on 

laws of a member of the European Union or European Union law as the basis 

for processing Personal Data, the Licensee shall promptly notify the Licensor 

of this before performing the processing required by the Applicable Laws 

unless those Applicable Laws prohibit the Licensee from so notifying the 

Licensor; 

9.4.2 ensure that it has in place appropriate technical and organisational measures, 

reviewed and approved by the Licensor, to protect against unauthorised or 

unlawful processing of Personal Data and against accidental loss or 

destruction of, or damage to, Personal Data, appropriate to the harm that might 

result from the unauthorised or unlawful processing or accidental loss, 

destruction or damage and the nature of the data to be protected, having 

regard to the state of technological development and the cost of implementing 

any measures (those measures may include, where appropriate, 

pseudonymising and encrypting Personal Data, ensuring confidentiality, 

integrity, availability and resilience of its systems and services, ensuring that 

availability of and access to Personal Data can be restored in a timely manner 

after an incident, and regularly assessing and evaluating the effectiveness of 

the technical and organisational measures adopted by it); 

9.4.3 ensure that all personnel who have access to and/or process Personal Data 

are obliged to keep the Personal Data confidential; and 

9.4.4 not transfer any Personal Data outside of the European Economic Area unless 

the prior written consent of the Licensor has been obtained and the following 

conditions are fulfilled: 

9.4.4.1 the Licensor or the Licensee has provided appropriate safeguards in 

relation to the transfer; 

9.4.4.2 the data subject has enforceable rights and effective legal remedies; 
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9.4.4.3 the Licensee complies with its obligations under the Data Protection 

Legislation by providing an adequate level of protection to any 

Personal Data that is transferred; and 

9.4.4.4 the Licensee complies with reasonable instructions notified to it in 

advance by the Licensor with respect to the processing of the 

Personal Data; 

9.4.5 assist the Licensor, at the Licensor’s cost, in responding to any request from a 

Data Subject and in ensuring compliance with its obligations under the Data 

Protection Legislation with respect to security, breach notifications, impact 

assessments and consultations with supervisory authorities or regulators; 

9.4.6 notify the Licensor without undue delay on becoming aware of a Personal Data 

breach; 

9.4.7 at the written direction of the Licensor, delete or return Personal Data and 

copies thereof to the Licensor on termination of the agreement unless required 

by Applicable Law to store the Personal Data; and 

9.4.8 maintain complete and accurate records and information to demonstrate its 

compliance with this clause 9. 

9.5 The Licensor does not consent to the Licensee appointing any third party processor of 

Personal Data under this agreement as a third-party processor of Personal Data 

under this agreement.  

9.6 The Licensor may, at any time on not less than 30 days’ notice, revise this clause 9 by 

replacing it with any applicable controller to processor standard clauses or similar 

terms forming part of an applicable certification scheme (which shall apply when 

replaced by attachment to this agreement). 

10.0 Counterparts 

10.1 This Licence may be executed in counterparts, each of which when executed and 

delivered shall constitute an original but all counterparts together shall constitute one 

and the same instrument.   

11.0 Agreement  
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11.1 The Licensee and the Licensor agree to be bound by the conditions set out in this 

Licence.   

Signature page follows 
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By signing this Licence each signatory warrants that they are an authorised signatory. 

 

Signed by for and on behalf of LICENSOR: 

 

Name: Nick Bayley 

Title: Director of Enabling Services  

Email: nick.bayley@college.pnn.police.uk 

 

 

 

 

…………………….……………..…. 

Authorised Signatory 

Date: 1 July 2020 

 

Signed for and on behalf of LICENSEE: 

 

Name:   

Title:  

Email:  

 

 

 

 

…………………….……………..…. 

Authorised Signatory 

Date:  
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Schedule A  

PERMISSION REQUEST FORM [See Clauses 4.1.12, 4.1.13, 4.1.14, 4.1.15, 4.1.16 and 4.1.17] 

PERMISSION REQUEST FORM FOR EXISTING LICENSEES  
(As required under Clause 6 - Service of Notices and Communications)  

Note:  In accordance with clauses 4.1.12 to 4.1.17 of the standard licence, you must use this form to request permission to: 
 Sub-contract delivery or share Licensor’s licensed Products with any other person or third party e.g. external trainers, suppliers or 

partner organisations. 

 Extend the ‘permitted audience’ granted under your standard Licence e.g. to include non-Home Office Police Force personnel, 
wider law enforcement agencies or private companies. 

 Commercialise Licensor’s licensed Products e.g. to supply services at abated/part cost, full cost or full cost plus a return. 

 Host Licensor’s licensed Products (excluding e-learning and any other College produced digital content including videos, audio 
files, games, animations and materials which are classified as Official-Sensitive or above) on alternative platforms. 

 Incorporate Licensor’s licensed Products, in whole or in part, in any context in any other works. 

 Modify, adapt, merge, translate or create derivative works based on whole or any part of the Licensor’s licensed Products. 

 Deliver the Licensor’s licensed Products outside of the specified delivery requirements and/or licence terms.   

Organisation / Licensee requesting permission:  Date of request:  

Initiator making the request (name, job title, email and tel.):  

State which licensed Product(s) this request refers to:  

State what permission is being requested and the reason 
for request: (brief summary including to whom, for what 
purpose, dates/duration, volume, frequency and the financial 
objective i.e. whether commercial or non-commercial).  Note:  
‘non-commercial’ means not intended for or directed toward any 
commercial advantage or monetary compensation.  If 
‘commercial’ please note the requirements under clause 4.1.16 
including the payment of royalties to the Licensor.   

 

If delivery of the Licensor’s Product is being sub-contracted 
to any other person or third party please state how the 
Product will be accessed: (e.g. via Licensor systems such as 
the MLE) Note:  In the event of approval being granted, the 
licensee will responsible for facilitating and managing the third 
parties’ access and shall remain responsible to the Licensor for 
the performance of its obligations under the license – clause 
4.1.14 refers. 

 

State whether the Licensor’s Product is to be amended or 
incorporated into other materials.  If yes, will Licensor’s 
Product constitute less than 50% of the entire product?  
Note:  In the event of approval being granted, the Licensor will 

not accept any responsibility for any changes made to its 
materials). 

 

Note:   
 In the event of approval being granted, the Licensee shall be responsible for conducting their own appraisal and due diligence 

of any business or person they are contracting with.   

 The Licensor does not approve or endorse any business or person the Licensee engages.   

 In the event that services are being delivered internationally or to an international client then, in accordance with clause 4.1.15, 
the Licensee must comply with all applicable processes and guidance relating to the provision of police assistance overseas 
including the submission of an International Police Assistance Brief (IPAB) Referral Form via the IPAB online platform 
(https://51.231.180.190/#/login) at least 14 days before contract and/or commencement and must act on the advice given.  

 Any permissions granted under this request shall be subject to clauses 4.1.12 to 4.1.17, as applicable. 

 Any permissions granted are automatically rescinded if your statement, representation, explanation, information made on, 
about or in connection with the permission request is untrue or incorrect.   

Please submit the completed form to the Licensor by e-mail to: Copyright&Licensing@college.pnn.police.uk  

For Official Use: 
Decision Authorised or Not Authorised By:    

Date decision Authorised / Not Authorised (brief reason if not):  

Decision communicated to originator by:  

If Authorised, Notice issued by:     

Notice Number and Date:  

mailto:IPAB@dfid.gov.uk
mailto:IPAB@dfid.gov.uk
mailto:Copyright&Licensing@college.pnn.police.uk
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Schedule B 

 

VARIATION FORM [See Clause 7.5] 

[To be completed according to specific Licence / Product Schedule and where relevant] 

LICENCE NO.:                           [insert]   

PRODUCT SCHEDULE NO.: [insert]   

VARIATION NUMBER:  [insert]   

BETWEEN The College of Policing Limited (hereinafter called ‘the Licensor’ and 
[INSERT LICENSEE NAME] (hereinafter called ‘the Licensee’)  

 

1. The [License] [Product Schedule] is varied as follows: 

 In consideration of [insert] the Parties agree to [insert] 

2. Words and expressions in this Variation shall have the meanings given to them in the 
Licence. 

3. The [License] [Product Schedule], including any previous variations, shall remain 
effective and unaltered except as amended by this variation. 

4. The Licensee warrants, represents and undertakes for the duration of the Licence that, 
as at the date of this variation all statements, representation, explanations and 
information previously made on, about or in connection with the request for a variation 
is true, accurate and not misleading, save as may have been specifically disclosed in 
writing to the Licensor prior to execution of this variation.  

5. In the event of breach of the foregoing, any permissions granted are automatically 
rescinded and the variation is automatically rescinded. 

By signing this Licence each signatory warrants that they are an authorised signatory. 

SIGNED for and on behalf of the Parties: 

For the Licensor For the Licensee 

By:  By:  

Full name:  Full name:  

Title:  Title:  

Date:  Date:  
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Schedule C 

 

Royalty Rates [See Clause 4.1.16] 

 

 12.5% of Sales Revenue (excluding any VAT that the Licensee may or may not charge on 
the sale to their customer). 

 

This rate may vary if the Licensor’s Product constitutes less than 50% of the entire Product in 
which case the following formula will be used to determine the Royalty rate: 

 

(12.5% of Sales Revenue) x percentage of the Licensee’s Product which is the Licensor’s 
Product.   
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Schedule D 

 

Home Office Police Forces in England and Wales  

 

1. Avon and Somerset Constabulary 
2. Bedfordshire Police 
3. Cambridgeshire Constabulary 
4. Cheshire Constabulary 
5. City of London Police 
6. Cleveland Police 
7. Cumbria Constabulary 
8. Derbyshire Constabulary  
9. Devon and Cornwall Police 
10. Dorset Police 
11. Durham Constabulary 
12. Dyfed-Powys Police 
13. Essex Police 
14. Gloucestershire Constabulary 
15. Greater Manchester Police 
16. Gwent Police 
17. Hampshire Constabulary 
18. Hertfordshire Constabulary 
19. Humberside Police 
20. Kent Police 
21. Lancashire Constabulary 
22. Leicestershire Constabulary 
23. Lincolnshire Police 
24. Merseyside Police 
25. Metropolitan Police Services 
26. Norfolk Constabulary 
27. North Wales Police 
28. North Yorkshire Police 
29. Northamptonshire Police 
30. Northumbria Police 
31. Nottinghamshire Police 
32. South Wales Police 
33. South Yorkshire Police 
34. Staffordshire Police 
35. Suffolk Constabulary 
36. Surrey Police 
37. Sussex Police 
38. Thames Valley Police 
39. Warwickshire Police 
40. West Mercia Police 
41. West Midlands Police 
42. West Yorkshire Police 
43. Wiltshire Police 

 

 


