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Serving our communities, 

protecting them from harm 999 Calls 

Increase vs last July / Aug 

Early indication more calls during Aug than 

last year but less than July 
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Impact of CI 

across Force 

Increased 

Demand 

Demand 
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5 LPUs 

achieving 

Immediate 

target YTD 

 

2 LPUs 

achieving 

Early target 

YTD 

 

 

Highest volume since CEDAR 
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YTD 

MTD 



Serving our communities, 

protecting them from harm Performance Update 

TRC + 2.8% vs 2012 

Rolling 12 months -3.7% 

 

Aug +555 v 

2012, -1500 

less than Aug 

2011 
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S20/47 & 

TFMV 

increasing 

vs last 

year but 

similar 

levels to 

2011 

 

S39 & 

Public 

Order 

increases 

 

TRC: August Pareto 

Top 8 

offence 

types all 

MTD 

increases 
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July 2013 

higher than 

2012 but less 

than 2011 

 
August +200 

higher than 

2012 but 

similar to 2011 

 



Serving our communities, 

protecting them from harm Driver: VWI - DV 

Highest volume 

since 2010 
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protecting them from harm Driver: Vehicle Crime 

Levels very 

stable 
Small increase 

vs last year 

(+1%) 
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protecting them from harm Driver: Theft Shop & Stalls 

All 10 

LPU’s 

recording 

YTD 

increases 
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Detecting same number 

of crime but rate is 

reducing as volume 

recorded increases 

Hate Crime – S&R 
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Drivers of Crime Satisfaction:  

Summary 
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Drivers of Crime Satisfaction:  

Demographics 

Demographic Variation % Satisfied

25-34 69.6%

Victim of vehicle Crime 70.0%

BME 72.0%

Repeat victim 73.2%

Male 79.3%

Victim of violent Crime 80.5%

45-54 80.8%

35-44 81.7%

Victim of Hate Crime 82.2%

Female 82.2%

55-64 84.1%

Disabled 85%

White 85.4%

16-24 85.7%

65+ 88.2%

Victim of Domestic Burglary 94.6%

Demographic factors have a less extreme 

impact on satisfaction levels than some of 

the service elements.  

  

There is a big disparity between 

satisfaction levels by crime type reported.   

 

Victims of vehicle crime are 25% less 

satisfied than victims of BDH, who will 

have received a thorough service, had an 

officer attend and in most cases the 

incident will have received a thorough 

investigation with actions reported back to 

the victim. 

 


