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Serving our communities,
protecting them from harm

All OASIS Logs (Do not use alone for performance) : (all data) : (Apr-2011-Jul-2013)
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chart AFR 2 JUN JUL AlG & acT MO LEC JAM FEB ful &R * TOT

FORCE % SEF o
2013/2014 - Total Inmediates 9018 10564 10464( 12080 ) 1062 343 - : - : - . w3 s4m08
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20132014 - Immediates in 15mins
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Performance Overview

YTD
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protecting them from harm
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Serving our communities,
protecting them from harm

(all data)
Rolling 12 months -3.7%

TRC + 2.8% vs 2012
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Levels very
stable
Small increase

(all data)

Reduce Vehicle Crime

vs last year
(+1%)

TSep-2013
Tdul-2013

T May-2013
TMar2013
Tdan-2013
TMow-2012
TSep-2012
Tdul-2012

TMay-2012
TMar2012
Tdan-2012
TMHow-2011
TSep-2011
Tdul-2011

T May-2011
TMar2011
Tdan-2011

TMow-2010
TSep-2010
Tdul-2010

T May-2010
TMar-2010
Tdan-2010
T Mow-2002
TSep-2000
Tdul-2008

T May-2009
T Mar-2002
Tdan-2002
T Mow-2002
TSep-20028
Tdul-2002

T May-2008
TMar-2002
Tdan-2002
T Mow-2007
T Sep-2007




!

TJul-2013

TMay-2013
TMar2013
TJan-2013
TNow-2012
T5ep-2012
TJul-2012

TMay-2012
TMar2012
TJan-2012
TNow-2011
T5ep-2011
TJul-2011

TMay-2011
TMar-2011
TJdan-2011

THNow-2010
T5ep-2010
TJul-2010

T May-2010
TMar2010
TJan-2010
T MNow-20092
T Sep-2008
TJul-2000

T May-2002
TMar-2002
TJan-200%2
TNow-2008
TSep-2002
TJul-2008

T May-2002
TMar-20082
TJan-2002
TNow-2007
T Sep-2007

&%wg .

f'\

recording

All 10
YTD
Increases

Serving our communities,
protecting them from harm

N
n
-

Reduce TRC

)
s
U)
o
o
®)
fan
P
©
=
T

Driver




&%wg .

Serving our communities,
protecting them from harm

Hate Crime

Hate

&)
1
-
QL
)
=
©
@
o

FJul-2013

[ flay-2013
[ flar-2013
FJan-2013
[ Mow-2012
[ Sep-2012
Jul-2012

[ flay-2012
[ flar-2012
FJan-2012
F Mow-2011
[ Sep-2011
[ Jul-2011

[ flay-2011
flar-2011
[Jan-2011

[ Mow-2010
[ Sep-2010
Jul-2010

[ flay-2010
[ fdar-2010
FJan-2010
[ May-2009
[ Sep-2009
[ Jul-200%9

[ flay-2008
[ flar-2009
" Jan-200%
[ Moy-2002
[ Sep-2002
[ Jul-2002

[t ay-20082
[ flar-2002
[ Jan-2008
[ Miow-2007

FSep-2007




n S . I 1
Hate Crime — S&R g S S

Solve and Resolve Hate Crime : (all data)

Detecting same number
of crime but rate Is
reducing as volume
recorded increases
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Satisfaction - Crime

(all data)
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Drlvers Of Crlme SatISfaCtlon Serving our communities,
Summary

protecting them from harm

ACTION: Needed service recovery (Aftercare) Dri'\l'erig Ofwctim Satis.ﬁction .

% satisfied Crime

Overall satisfaction 85.4%

FEEDBACK: Feedback not delivered as 66.7% o 1
TREATMEMT: Police did not take the report

agreed seriously
INITIAL CONTACT. Police made an 50.0%
appointment but didn't arrive when they said

Key Drivers of satisfaction

they would - - IMITIAL COMNTACT: Police made an appointment ]
TREATMENT: Police did not take the fEPﬂrt 29.2% butdidn't arrive when they said they would
seriously
ACTION: Needed service recovery 11.1%
[Aﬁercare} FEEDBACEK: Feedback not delivered as agreed ]
Top drivers in each category,other than general
dissatisfaction

Overall satisfaction |




DI’IVGI’S Of Crlme Sat|SfaCt|0n Serving our communities,
Demographics

protecting them from harm

Demographic Variation % Satisfied | Demographic factors have a less extreme
25-34 696% | impact on satisfaction levels than some of
Victim of vehicle Crime 70.0% the service elements.

BME 72.0%
Repeat victim 82k | There is a big disparity between

Male "3 | satisfaction levels by crime type reported.
Victim of violent Crime 80.5%
45-54 808% | Victims of vehicle crime are 25% less

35-44 81.7% | satisfied than victims of BDH, who will

Victim of Hate Crime 822k | have received a thorough service, had an
Femle 822k | officer attend and in most cases the

kaia %1% | incident will have received a thorough
Disableg %% | investigation with actions reported back to

1 0
Vhie S3h i the victim.
16-24 85.7%

65+ 88.2%
Victim of Domestic Burglary 94.6%




